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Why involve voluntary organisations and 
communities?

• part of infrastructure, in some countries 

• emergencies over-stretch resources

• no single actor can resolve all issues

• volunteers and voluntary organisations are part of 
local communities

• a massive disaster requires a massive response





Key considerations in an emergency
• Search and Rescue

• evacuation

• shelter

• planned or unexpected event

• continuum: planning; preparedness; response; 
review; evaluation; development; prevention; 
preparedness……..



Planning for emergencies
training

exercising

briefingde-briefing

review

joint

relevant and co-ordinated response



Personnel perform effectively if:

supported
professional, reliable, confident, competent

selected

trained

skilled

equipped

organised

managed



Co-operation in the Basque region

• recognises value of volunteer and citizen 
involvement in civil protection

• volunteer involvement includes:
ambulances
sea rescue
mountain rescue
beach patrols



Framework for action

• responsibility of governments and EU

• all actors to have complementary roles and 
responsibilities

• effective links – no duplication nor gaps





Prevention and preparedness

• involve volunteers, voluntary and statutory 
organisations

• communicate with and involve citizens and 
communities

• build community resilience

• provides a better response



Focus on capacities, not just needs

• dispel myth of helpless victims

• assess local strengths and priorities – not just 
vulnerabilities and needs

• build on the resources and resilience found in 
volunteers in the community



Being Informed, being Prepared and 
working Together to build Resilience



Target audience

• citizens including children and young people

• volunteers

• volunteer organisations

• community groups

• public authorities

• governments



Key messages for public authorities

• recognise value of information and 
communication

• talk to communities about local threats and risks
• target information to the audience
• recognise contribution of citizens, volunteers, 

volunteer organisations
• recognise value of working together with 

communities
• provide opportunities for training and exercising



Must get there first

Competition?



Key messages for citizens
• be aware and understand local threats and risks 
• appreciate benefits of preparing, in advance
• can play role in own protection and safety
• recognise emergency services may be over-

stretched
• information and preparedness can support 

response to daily and large-scale emergencies
• appreciate benefits of being volunteer
• can achieve more working with others





www.informedprepared.eu
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• human aspects in civil 
protection – understanding 
the principles

• human aspects in civil 
protection – putting the 
principles into practice

• community-based 
emergency exercise

• managing emotions leaflet

• calendar  - 2010 and 2011

• top 10 tips – seven sets

• bounce-back ability leaflet, 
card game, stickers, puzzle

www.informedprepared.eu



Roles for volunteers

emotional support documentation

transport

first aid

drop-in centres
refreshments

clothing

bedding

communications

care of animals

care of children

help-lines

support at hospitals
search and rescue

ambulance work

listening

appeal schemes

cultural and spiritual support

shelter

information



Key points
Volunteers contribution invaluable if:

• reflects culture, structure, capacity, capability 

• encourages engagement of local communities

• pre-planned

• multi-agency

• co-ordinated, managed and supported

• effective contact and call-out arrangements

• part of joint training, exercising and review

• builds individual and community resilience
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